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Symptoms 
 
CUIC 210: Credit Union Consumer and Residential Mortgage Lending has gone through an 
update to accommodate the return of the Paper-based version. 
 
 
Solution 
 
Below is the breakdown of the NEW 210 Union Consumer and Residential Mortgage Lending 
offerings and the detailed activities of each version. 
 
Paper Version - Credit Union Consumer and Residential Mortgage Lending  
(CU00-210-PAPER) 
 
The paper version contains the following activities: 
 

 Credit Union Consumer and Residential Mortgage Lending Study Guide (CU00-210-
SM-V1) 
Optional: 

o CUSOURCE Arranged Proctored Credit Union Consumer and Residential 
Mortgage Lending Exam (CU00-210-EX) 

 
Web Version - Credit Union Consumer and Residential Mortgage Lending 
(CU01-210-WEB) 
 
The web version contains the following activities:  
 

 Introduction (CU01-210-intro) 
 Introduction to Consumer Lending (CU01-210-M1) 
 Loan Application Process(CU01-210-M2) 
 Credit Decisions (CU01-210-M3) 
 Collateral Security, Delinquency and Financial Guidance (CU01-210-M4) 
 Mortgage Law and Mortgage Insurers (CU01-210-M5) 
 Processing the Mortgage Loan Application (CU01-210-M6) 
 Mortgage Loan Administration (CU01-210-M7) 
 Discharge and Prepayment Procedures (CU01-210-M8) 
 Member Contact Skills (CU01-210-M9) 
 Consumer Lending Business Development (CU01-210-M10) 
 Summary (CU01-210-SUM) 

Optional:  
o 210 Online Instructional Forum(COHORT) (CU01-210-DF) 
o CUSOURCE Arranged Proctored Credit Union Consumer and Residential 

Mortgage Lending Exam (CU00-210-EX) 


