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Symptoms

When launching an eLearning course, you receive up to three JAVA security warnings,

regarding a digital signature or security certificate

Solution

Sun JAVA software requires that you grant it authorization, in the form of a security
warning, before it is able to run CUSOURCE elLearning courses. These warnings appear when
launching many of our eLearning courses and are required for the course to function

correctly.
The message appears as below:

Newer Versions of JAVA

Warning - Security E|
The application's digital signature has an error. Do you '
want to run the application? .
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Older Versions of JAVA

Warning - Security
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Do you wank to brust the signed applet distibuted by “Thomson
Learring bnc™?
Publsher suthenticky verified by “Thawte Consulting oc®

‘_!r) The security cantifizate was ssusd by & comparny that i brusted,
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Caution: "Thomson Learning Inc” asserts that this content is safe. You
should only accepk this conkent F you trust “Thomson Leaming Inc” to

maka that assestion,
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Before selecting Run or YES on these Security warning windows, please ensure that the

Publisher:, From:, and Distributer are from known sources.

Example: National Education Training Group, Inc. or Thomson Learning Inc (NetG eLearning
courses) and http://cuic-prod.docenthost.com (CUSOURCE website)

Following these precautionary measures will ensure that your eLearning courses function

correctly and your workstation remains secure.
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