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Symptoms 
 
CUSOURCE Learning Management System requires authentication with your unique User ID 
and Password to gain access to the Credit Union Knowledge Network. 
 
 
Solution 
 
Login to the CUSOURCE website. 
 
Note: If you do not already have a User ID, please refer to First Time Registration. 
 

a. Proceed to: http://www.cusource.ca 
b. In the top right, enter your User ID and Password:  

 

 
 
Note: Your User ID should follow this format – AA0xxxxx.  
 

a. Hit  
b. You will then be redirected to the main start page of your Learning Management 

System. 
 
 
More Information 
 
For more information about navigating through your Learning Management System, please 
refer to the following articles: 
 
Learning Management System – Profile 
Knowledge Exchange 
Using My Inbox 
First Time Registration 
 
 
 
If you require further assistance, please contact CUSOURCE Support at: help@cusource.ca 

http://www.cusource.ca/

