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Symptoms

The web-based version of Credit Union Consumer and Residential Mortgage Lending (CUO1-

210) was developed for online content and is not print compatible.

Solution

Currently, only the web-based version of CU01-210 is offered by CUSOURCE. However, the
course material is available for download and printing, directly through the individual modules.

Note: The documents available for download and printing is not an exact duplicate of the web-
based content, but is equivalent to each module’s material. It is not recommended to split
your studies between the two versions, but one can be used as supplementary material for the
other, and vice versa. (Example: If you are studying the web-based content, you can use the
printable documentation as supplementary information. It is not recommended to study the
first nine pages of the web-based content, then study pages ten through twenty in the printed

material.)

To print the course material:

1. In your Learning Plan, locate the module in which you want the printed material.

Credit Union Consumer and Residential Mortgage Lending - Web Yersion Enrolled

Complete all of the following Learning Activities:

CU01-210-intro Introduction Completed
CU01-210-M1 Introduction to Consurmer Lending In Progress
CU01-210-M2 Loan Application Process In Progress
CU01-210-M3 Credit Decisions Enrolled

CLU01-210-M4 Collateral Security, Delinguency and Financial Guidance In Progress
ClU01-210-M5 Mortgage Law and Mortgage Insurers In Progress
CU01-210-M6 Processing the Mortgage Loan Application Enrolled

2. Select Launch.
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SCORM Course Assignable Units

Mortgage Loan Administration

Tide Score Status Action

[=] Maortgage Loan Administration
Lesson Introduction Mot Attempted Enter the Lesson
Lesson 1 - Accounting Procedures and Controls Hot Attempted Enter the Lesson
Lesson 2 - Payments Mot Attempted Enter the Lesson
Lesson 3 - Insurance Mot Attempted Enter the Lesson
Lesson ¢4 - Taxes and Renewals Mot Attempted Enter the Lesson
Lesson Summary and Self-check Mot Attempted Enter the Lesson

3. Next to Lesson Summary and Self-check, choose Enter the Lesson.
4, Choose Start from the Beginning.

Also, detailed notes for study purposes can be printed by clicking:
Course Notes.

If you are confident that you have mastered this module, check
your level of comprehension by attempting 18 multiple-choice
Self-Check Questions and a few Sample Exam Questions.

5. Now click on Course Notes.

Note: You will need Adobe Acrobat Reader to view the documentation.

6. The documentation will appear launch in a new window. You can now Save or Print the
course material from the File menu.


http://cuic-prod.docenthost.com/cusource/support/index.asp?section=downloads

